
We provide intensive, bespoke support to young people and families 
in challenging circumstances.

Our model of support is based upon building solid relationships of 
trust. 

Through this approach we are able to help young people make 
positive life choices and progress towards the type of future they want 
to live.
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These were produced by and with children, young people and 
families – those who’s rights will be upheld through delivering 

the principles





Increased level of satisfaction with services
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Better engagement and outcomes, working towards shared goals and tailoring to service users’ needs and wishes

Improved service quality, particularly in regard to access and responsiveness.
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Increased choice and control

Provides an effective and efficient means of understanding needs and issues firsthand

Leads to more efficient and effective use of services

Leads to greater confidence, inclusion & health and wellbeing
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Thank you.


