
Overall branding update - Banner and logos will be updated in line with our
new branding
Task Icons have been updated in line with current branding
The helpline Icon has been updated

Accessed via 'My Homepage' section > Supported People - Unrestricted
Search Access to Service Users
Referral Team included in supported person initial search
Reformatted columns to view more relevant information
(Removed - KPI icons, Address including post code)
(Added - Team, Last Contact Date, Status)
Defaults to 'Active' with grouping at the bottom of the page to switch to
'Inactive'

Branding

Supported Person List View

includem.org

Project Connect
An update from Kerry Ann

At the end of 2022, workshops took place between with the software developers to 
explore the HR and Learning & Developments of the current MAPS. Following
these workshops there have been a few improvements made which we are calling
“Quick Wins” which affect the look and feel of MAPS. You will seem some of these
new changes from the 6th February 2023. 

Further workshops will take place around mid February where we will look at the
service delivery element of MAPS and how this can be improved in line with our
processes to ensure the software is being utilised appropriately.

See below for an overview of the ʻQuick Winsʼ that youʼll see updated in MAPS from
6th February which includes allowing you to find and see more relevant
information directly.



Reformatted columns in main profile view
Included current Team in main profile view
New KPIs fields [Amber at 8 Weeks / Red at 12 Weeks] 
Last Contact field 
Profile Tab tidied up
(Current) Contract Hours Tab added - pulls information from
Contracts library 
Team Memberships Tab moved up a level from the Services tab
Team added to Services Tab list view

All Staff Search columns reformatted
(Added - Home Team, Job Title)
Next Supervision KPI added to main profile section
Line Manager added to main profile section

My Caseload (Key Worker) - List of all supported people as key
worker with SP, WBW, RA
Date checks
My Caseload (TM / ATM) - List of all supported people in Team as
TM/ATM with SP, WBW, RA date checks
My Staff (TM) - List of all staff in Teams you are listed as Team
Manager with next
Supervision dates and PVG date
My Staff (Line Mgr) - List of all staff where you are listed as Line
Manager with next supervision dates and PVG date

Team Counts - List of all teams with Supported People Referral
checked against Home Team
Membership
SP Checks - List of all Supported People with Referral Checks against
Team Membership Checks and Start Dates
Staff Checks - List of all Staff with Employment Contract Checks
against Team Memberships

Supported Person Record

Staff Record (HR System/Admin Only)
Accessed via My Homepage > Staff

New Tasks Added

Support Services/System Admin - New Tasks Added
Accessed from My Home Page > New Tasks
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