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COURSE CONTENT

This is an action-packed insight into the world of Tourism, Hospitality & Retail in
Glasgow and beyond.

Join the team Hub International to gain the hands-on practical skills you will need to
begin a career in the Hospitality industry. We have a fun & friendly team who will make
you feel relaxed, confident & ready to take your next steps in the world's most exciting
industry!

Duration & Timings: The course takes place 3 days per week over 5 weeks, your first
4 weeks will be based in Glasgow City Training Academy with our training team, you'll
be in a group with lots of other young people who are keen to learn & work. On week
5 you will be matched with a friendly employer to complete an on the job work
experience placement.

What you achieve in 5 weeks

An introduction to Hospitality, Tourism & Retail Careers
Practical masterclasses in Coffee & Barista Skills
Hands-on cookery classes with our Head Chef tutor
Qualifications in Food Safety & Customer Service
Pro Bartending & Cocktail skills
How to serve customers with confidence & style
Hotel Skills: Housekeeping, Banqueting & Reception Roles & Responsibilities
City Tours & interactive experiences in local Hotels & Visitor Attractions
Dining out & mystery shopping.
Dress to impress masterclass
Hospitality work experience placement in the department of your choice
Create a killer CV & interview Skills

You will take part in a reunion event to showcase your new skills and catch up with your
fellow trainees after work experience.

Progression Opportunities: Upon completing the programme there will
be an opportunity to gain a paid job in a 4* hotel, visitor attraction, or
retail experience, progress onto a modern apprenticeship programme

or enroll at college to continue your learning in the field of your choice.

Hub International Training Academy @ The
Grand Central Hotel, Gordon St, Glasgow




